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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may t>e available under the provisions of 37 CFR 1 . 1 36(a). In no event, however, may a reply be timely filed 
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Response to Amendment 

1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Rejections - 35 USC § 103 

2. Claims 1-3, 5-13, 16-20, 28-33. 35-49. and 57-59 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Brennan et a! (US PAT # 5,329,578) in view 
of Bissell et al (US PAT # 5, 243.645) and furtherer in view of Jain et al (US PAT # 
6,104.799). 

Regarding claim 1, Brennan teaches a method in a communications system for 
routing a call (see abstract), the method comprising: specifying a call routing schedule 
that is based on a current time of day (see col. 6, lines 50-68 and col. 7, lines 1-15); 
receiving a call; identifying call routing information for the call (this reads on CLID, see 
col. 3, lines 62-65); routing calls according to a current time of day utilizing said call 
routing schedule unless a function has been selected (this basically reads on routing the 
calls based on the specified schedule , see table 3.0 in col. 7); overriding said call 
routing schedule when a function has been selected (see col. 8, lines 47-60); routing the 
call using a sequence of destinations associated with the function instead of routing the 
all using the call routing schedule (the sequence of destinations may reads on table 3.0 
. col. 7 such as Home Car, Cottage). 
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Brennan does not specifically teach specifying a list of functions, which each 
function being associated with a different activity of a subscriber; said function being 
used for routing calls when said function is selected; responsive to identifying call 
routing information, determining whether a function has been selected for routing the 
call; monitoring results from routing of the call. 

Brennan also, does not teaches automatically modifying the call routing 
information based on the results to form modified call routing information, wherein 
subsequent calls are routed using the modified call routing information. 

However, Bissell teaches calls and messages are automatically fonA^arded to an 
individual who is away for his/her home or office based upon information obtained when 
the individual engages in a transaction or activity (reads on functions), such as making a 
credit card purchase or a credit card call (see abstract). 

Jain system teaches monitoring calls that are intended for high-end customers. 
For example, for "automatically modifying the call routing information based on the 
results to form modified call routing information" which basically means calling the 
number where the last call was completed (see abstract, col.1 , lines 29-42. and col.2, 
lines 3-28). 
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Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the feature of selecting a special function or 
activity, as taught by Bissell and automatically modifying the call routing information 
based on the results to form modified call routing information (means calling the number 
where the last call was completed) as taught by Jain into the Brennan system in order to 
provide the user with the flexibility, enhancing the service of routing and delivering calls 
to the user at any location, and to improve the chances of readily reaching the 
customer 

Claims 2. 6-8. 10, 13, 16. 28, 30-32, 35-37, 39. 42-45, 57-59 are rejected for the 
same reasons as discussed above with respect to claim 1. Regarding claim 30, Jain 
reference is implemented in a Network Control Point (NCP), which has the same 
functionality as AIN the Both have a database that is connected to a switches and a 
signaling network (see Jain Fig. 1). Also, for claim 44, this basically reads on routing the 
call from the primary number to the secondary number in the case of busy or no answer 
(see the sequence of destinations may reads on table 3.0 . col. 7 such as Home Car, 
Cottage). 

Regarding claims 3 and 33. Brennan teaches the method further comprising: 
responsive to a determination that a function has been selected for routing the call (the 
function reads on making a credit card calls or a credit card purchase), determining 
whether a time period for the function has expired (this reads on the subscriber 
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adjusting or extending the time schedule, see col. 8, lines 54-60 in Brennan); 
responsive to a detemnination that a time period for the function has expired, routing the 
call; and routing the call using a call routing schedule based on time instead of using the 
sequence of destinations associated with the function. 

Regarding claims 5 and 35, Bissell teaches the call is routed to a subscriber 
associated with the '^function". These claims will be rejected for the same reasons as 
claim 1. 

Claims 9 and 38 recite that "responsive to detecting initiation of a call by the 
subscriber from an origin absent from the sequence of destinations, modifying the 
sequence of destinations to include the origin as a destination within the sequence of 
destinations". This is an obvious feature, because one can modify and add any 
destination to the list of destinations. 

Claim 29 recites "the request sent from the signaling interface to the database is 
sent to a service control point, which provides an interface to the database. The 
signaling interface must be inherent in all the references as well as the database. For 
example, see Jain (col. 3, lines 59-67, col. 4, lines 10-22, and Fig. 2) and Bissell (Fig. 1 
and Fig. 2). 
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Claims 1 1 and 40 recite the calling line identifier is recorded to identify the origin 
from which the subscriber initiated the call. This is obvious. As a matter of fact Jain 
teaches CHDB 21 is responsible to determine where the customer originated or 
received his last call (see col. 4, lines 18-21, also Fig. 2). 

Regarding claims 12 and 41. Brennan teaches the sequence of destinations is 
associated with a time slot (this basically reads on routing the call to the required 
telephone number at a certain time of the day, see col. 6, lines 50-68 and col. 7, lines 1- 
15). 

Regarding claims 17 and 46, obviously the table on col. 7 of Brennan is 
programmable and the operator/second target or the third target may be exchanged. 
For example, there may be certain times when the operator is preferred as a second or 
a third target. 

Regarding claims 18 and 47, Brennan teaches the temporary period of time is a 
day (for example, see col. 7, table 3.0 and 4.0). 

Regarding claims 19 and 48, Jain does not specifically teach responsive to the third 
destination being answered over a period of time, setting the third destination as the 
second destination. However, Jain system teaches automatically modifying the call 
routing information based on the results to fomri modified call routing information, which 
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basically means calling the number where the last call was completed (see abstract, 
col.l, lines 29-42, and col.2, lines 3-28). Obviously, based on the availability of which 
destination will answer the phone first, this will be placed as the primary to the first 
destination. 

Claims 20 and 49 are rejected for the same reasons as discussed above with 
respect to claims 19 and 48. 

Response to Arguments 

3. Applicant's arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S AL-Aubaidi whose telephone number is (703) 
605-5145. The examiner can nomrially be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F Matar, can be reached on (703) 305-4731. The fax phone number 
for the organization where this application or proceeding is assigned is (703) 872-9314. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
4700. 



Examiner 

Rasha S Al-Aubaidi 
06/25/2004 




